PostddregybiayysCommission
Subpyijte,9/8/2011 11:21:39 AM

Filing TD: @% <§) /
Accepted 11
If you previously received carrier delivery, there will be no change to your delivery service

3. pr’eviousiy received Post Office box service or general delivery service, complete this sec
route delivery service compares to your previous service?

— proceed to question 4. If you
tion. How de you think carrier

[] Better [] Justas Good [] No Opinion [1 Worse

If yes, please explain:

For \;vhicg of the following do you leave your commu nity? (Check all that apply.) Where do you go to obtain these
services”

Shopping

Personal needs

I T

Banking
Employement
Social needs
5; Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE 2L -OFL_

03/02/2011
UNKNOWN CUSTOMER

, 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your com ments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire Q, :2, -—-’0 9{3

1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

4
]

a. Buying Stamps

&

Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

OO0l D0 O
O oOod
NOODOJ OO

I O T I O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured [—
Mail, Delivery Confirmation, or Signature Confirmation vl
h. Sending Express Mail ] ]
i.  Buying stamp-collecting material [ ] g
Other Postal Services
a. Entering permit mailings []Yes [ NO
a. Resetting/using postage meter D YES El NO
Nonpostal Services
Picking up government forms -
& (such as tax forms) 4 ves [ noO
b. Using for school bus stop [Jyes [AnoO
c. Assisting senior citizes, persons with disabilities. ect. IZ YES I:' NO
If yes, please explain: Nz g 20 8 e
. e N ol
e S ows o 0% Lo A T & e o © o bonB  coe A
d. Using public bulletin board L yes [Ino
e. Other [1yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [vno

If yes, please explain;
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If you previously received carrier delivery, there will be no chan i
you previc _ Y, ge to your delivery service — proceed fo question 4. If vo
3. previously recelved Post Office box service or general delivery service, complete this sectian.pHow do YO?J think carrier :
route delivery service compares to your previous service?

D Better D Justas Good D No Opinion ]E’ Worse

.

in" -~ L x "
If yes, please explain; *&\ao O s o No o gel o Q Do e TN Nk 3\9 AN AN
i = T T -
P Ag?' a ¥ Nsapes o S TP O e e / %

<

4 ::rrv \;;heiézg of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

Shopping

Personal needs

Banking

Employement

O0RO0OR

Social needs

5. Do you currently use local businesses in the community?

(4 Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Name: C o e\ %Q\\_ (\Q\

Address: L O %D‘L N D o Sz T .

Telephone: N D, ANAS . Q\RS

Date: = NE L S AN

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.

o 0_3:9::64_‘;1_kgﬁ g E})‘tg\_;_}_qixmwkg‘v(

L U NP N o T i oD ——Re | e

?%ﬂt QJQ&;""Q——' -
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P. O. Box 143
Enloe, Texas 75441
December 16, 2010

Post Office Review Coordinator
Dallas District

951 W. Bethel Road

Coppell, Texas 75099-9331

Re:  Enloe, Texas Post Office
Gentlemen:

This letter is in support of the Enloe, Texas post office. I write not only as Vice President &
President Elect of the Delta Chamber of Commerce, but as a resident of Enloe. Our post office is
a vital part of our community, serving its residents in a host of ways. The service rendered by
our post office is superb, and our residents rely greatly on having a local post office.

It is a great concern to me, and I know many others, that the viability of our post office is in
question. It is important, I believe, to understand the demographics of our community. We have
many senior citizens, and many of those don’t drive and have no means of getting to a post office
outside the community. It would work a terrific hardship on many of these individuals.

I just know this ... our post office in Enloe is important in so many ways, not the least of which
is that it is truly a life line in our community. I strongly urge you to keep our post office in
Enloe.
Best regards,

C&A—wk
Carol B. King
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UNITED STATES -
B POSTAL SERVICE . )} O

03/02/2011
CAROL B. KING

PO BOX 143
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the adminoffice postmaster for more information.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at

(972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D IE/ D D
b. Mailing Letters i [ ] (]
c. Mailing Parcels ] D, ] ]
d. Pick up Post Office box mail [:,;/ ] ] ]
e. Pick up general delivery mail [;l/ ] ] ]
£ Buying meney orders D D I—fl/ L—J
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation IE/ D D D
h. Sending Express Mail EI/ ] 0 [
i.  Buying stamp-collecting material Fd [] 1 [
Other Postal Services
a. Entering permit mailings MS [_] NO
a. Resetting/using postage meter [I}/(ES ] No
Nonpostal Services

Picking up government forms
2 (such as tax forms) MES I:I 0
b. Using for school bus stop []yes [gfNO
c. Assisting senior citizes, persons with disabilities. ect. D YES m

If yes, please explain:

d.  Using public bulletin board ] yes pAmNO

e. Other D YES D NO
If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T yes E}ﬂo/-

If yes, please explain:
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22087

If you previously received carrier delivery, there will be no change to your delivery service — procaed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [CJ Justas Good [_] No Opinion [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

] Shopping

D Personal needs

Banking

FZ/ Employement MM’U\ &\@W '/6)3( :

] Social needs

Do you g;my use Iocal businesses in the community?
If yes, would you continge-fo use them if the Paost Office is discontinued?
4) Yes

J/”O mC C"l(’@ NE€E_
— OC‘JFD o+ g | Em/@r y 71 J/fC/((/
Telephone: Cz 0> -24G84 <Y
T Rl L.

o

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES Page 5™ I3, ~O5%

POSTAL SERVICE -

03/02/2011
CAROL MCCHESNEE

PO BOX 58
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal propesal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



2.

Postal Service Customer Questionaire

Docket :1362636

Page nbr: i{/&,—@(?(?

Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying monay orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Dailly ~ Weekly Monthly Never
[] [ [
o © o o
O O o O
¥ O O o
o0 o ® £
[ [ O 5
O O 0O
o o o &
] ] & [
[Jyes [No

[ ves [InNo

[ ves IQ/NO

[ ] YES IE/NO

[] yes IQ/NO

Jsing public bullatin board

Other

If yes, please explain:

[Jves [@Ao

] Yes m

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] yes [UMNo
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UNITED STATES AR-090

POSTAL SERVICE =

03/02/2011
MELBA JO ALLARD

PO BOX 73
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3 previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good M No Opinion D Worse

If yes, please explain:

4 :grrv MIV;;I:Q of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

D Shopping

[E’" | Personal needs
[E/ Banking

[_rd’ Employement

] Social needs

5. Do you currently use local businesses in the community?

1] ves[] Mo

If yes, would you centinue to use them if the Post Office is discontinued?

E! Yes D No

Name: “.é ;"'7 ,// (:/‘-—ﬁ_/ Oe_&’ ﬁ ,éiffd/?j‘\,/f’

Address: 'p@ A)&/-uf ‘797 S g}vﬂ/ﬂa .//‘Q EerLyi
7
Telephone: (Flﬁ_? ",‘;75“" &£ Q ?/

Date: Q "‘:/ = o)

=

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complets this questionnaire.
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [__l‘ [E—/ D D
b. Mailing Letters |E/ D D D
¢.  Mailing Parcels g [ ] ]
d. Pick up Post Office box mail = [ ] ]
e. Pick up general delivery mail Eg ] ] ]
. Buying money orders [ ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation ra/ D D D
h. Sending Express Mail Zd ] J
i.  Buying stamp-collecting material /OEQ:' odica /, y ] [] O O
Other Postal Services 'F o 3 B B
a. Entering permit mailings D YES | El NO
a. Resetting/using postage meter D YES ,E]/NO
Nonpostal Services

Picking up govermment forms
& (such as tax forms) ZI/YES D NO
b. Using for school bus stop D YES IEI/NO
c. Assisting senior citizes, persons with disabilities. ect. [Jyes [Ano

If yes, please explain:
d.  Using public bullatin board [Z’/YES D MO
e. Other [(1yes []no

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Zno

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previousl)y received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion [C] Worse

If yes, please explain:

For \:vhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[~ shopping P,q(e 1 S ' OAL Las
[4  Personal needs JO/H? g , OA [a ¢

Cworak 19£of'-1 }\DML"'\
[H~ Sodalnsess Dallas, M:'NGO//-}, Gacland  Far. s

Banking

g
] Employement

5. Do you currently use local businesses in the community?

E‘/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes [(4 No

Name: Moia Webhb

Address: P./(Q. Box O, LCnle 7X 7&5ki
reeprons 703 395 Q1)

pate: 8. 10 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

G~ 4
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_ TEL ATE.%“ age nbr 2 y

01/28/2011

Dear Postal Service Customer:;

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the ENLOE Post Office retired on 01/03/2009, A review of the business activities of the Post Office revealed that
the office workload had declined. Our office review revealed an average 24.30 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at ENLOE may not be warranted.

services, by Rural Route Service emanating from the PO.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
COOPERPO. =

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your

community and still provide regular and effective service. Enclosed is information about some of the services available from the

carrier. Retail services are also available at the COOPER PO, located 4.4 miles away. Hours of service at this office are 8:00 -
M}Mgh_mday, and 8:00 -8:00 on Saturday. Post Office box service is available at this location at increased fees,

| invite you to think about a possible change to Rurai Route Service. Please return the enclosed questionnaire by 02/23/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Enloe Community Center located at 87 CR 4330 on 02/23/2011 from 12:30 to 2:30. to answer questions and provide

3@ 06

information about our service. You may wish to discuss and submit your questionnaire at that fime.
If you have any questions, you may call Allison Rizan at (972) 393-6485.
Thank you for your assistance,

Vs Vil <

KAY VAUGHAN L2~
Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993 Wwva / 67—"—‘-

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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Depending on which database you use, there are between 100 and 113 residents OI tne
Enloe community proper. According to your office review, on any given day,

approximately ONE-FOURTH of our population goes to our Enloe Post Office and
makes a transaction.

According to the same database information, there are approximately 43,629 residents in

Coppell proper. On any given day, does one-fourth (10,907) of your population make a
transaction in your Coppell Post Office?

And I doubt that you are at all concerned about anything but bottom-lines on a ledger, but
in the Coppell Post Office, do your postal workers greet their customers by name and a big
smile? Do your postal workers inquire about the well-being of their customers and their
families? Do your customers greet each other by name and reach out to each other as they
make their visits to your post office? If a resident of the Coppell community needs help or
knows of another resident needing help, can they pass along the news at your post office?
[ could fill up pages of examples of how very much our Enloe Post Office is needed above
and beyond the convenience of meeting our daily postal service needs, but I am sure Ms.
Vaughan that with a little imagination you can understand what I am telling you.

You want to provide pickup and delivery of our mail as well as the sale of stamps and all
other postal services via our carrier. I must say my mouth dropped open when I read this.
There are so many problems inherent in this I am at a loss as to where to begin. I will just
list a few.

A. The USPS requires us to install a certain type of roadside mailbox. When we
moved here, we were going to build a mailbox that could accept and hold large
packages and that could be locked. We were told by the Cooper post office
personnel that unless we had a mailbox of a certain kind, they would not deliver
mail. But that is beside the point right now.

B. What are we supposed to do with these packages that the carrier is supposed to
pick up? If the package is much bigger than a letter, it will not fit in the box. And I
would venture to say that about 98% of packages would NOT fit in the box. Did
someone not think of this? Do [ cancei my life and stand out in the road waiting
for the postal carrier to come along?

s How in the world do you estimate postage? There are so many variables.

D. How do you know how you want to mail the package until the postal worker
weighs it and tells you how much it is going to cost for different types of service?

E. Leave money in the mailbox - who are you kidding? This is not the 1950's. Really,
that just blows me away that someone could even suggest that in this day and time.

E. Meet the carrier at the mailbox to fill out an application to buy a money order.

Again, are we supposed to get up in the morning and go stand in the road waiting
for the carrier? Does the carrier carry cash to make change?

G. There are a lot of senior residents in our community. They are able to get in their
cars and drive to the Enloe Post Office, but not to Cooper, and they are sure not
able to figure out postage, certifieds, etc. without the help of the postal worker and
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then go stand in the road waiting for a carrier to come alony.

A postal carrier canNOT provide regular and effective service. See above for a few of the
reasons why not.

The Cooper post office is NOT open on Saturday. NOTE: A good cost cutting effort for
our Enloe Post Office would be to close it on Saturday.

We are already paying ever increasing fees for the rental on our post offices boxes.
Telling us we can rent one in another town for an “increased fee” really does not help
matters.

Why are you holding a meeting about something that is very important and vital to our
community in the middle of a work day when working folks cannot attend?
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UNITED STATES AR 097

POSTAL SERVICE«

03/02/2011
MYRA WEBB

PO BOX 60
ENLOE, TX 75441

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
= You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural mailboxes. Customers
may receive PO Box service from the adminoffice Post Office located admindistance miles away.

= You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

= You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the admincffice postmaster for more information.

e You also expressed a concern about leaving money in the mailbox. A guestionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspendoffice area. Their records indicate that there has not been any report of mail
theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier to sound their horn
when they arrive, in order to transact financial business.

« You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept
any letters or packages for mailing. The carrier will estimate the cost and provide a receilpt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services

a.

b.

a.

a.

b.

Daily Weekly Monthly Never
Buying Stamps |___| IZ’ D D‘
Mailing Letters [_7,/ ] ] ]
Mailing Parcels [Er D D D
Pick up Post Office box mail Ed ] ] ]
Pick up general delivery mail m’ ] ] ]
Buying money orders P4 ] ] ]
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation E/ D D D
Sending Express Mail E/ ] ] ]
Buying stamp-collecting material ] [ ] (4
Other Postal Services
Entering permit mailings D YES @/NO
Resetting/using postage meter [:[ YES E’NO
Nonpostal Services
Picking up government forms
(such as tax forms) m{ YES D NO
Using for school bus stop []yes [ no
Assisting senior citizes, persons with disabilities. ect. []yeEs [Ano
If yes, please explain:
Using public bulletin board A ves [ 1no
Other [Jyes []nNo

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[] ves

[Zgle
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If you previously received carrier delivery, there will be no change to your delivery service — procsed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better D Just as Good [C] No Opinion [ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
. services?

[~ Shopping @,p LS : O/W(A S
[~ Personal needs PA— Ris, Dallag

T e [yl

] Employement W or e “P@ A //] B AR
m’ Social needs K )A’%A s /Qq//&‘ <
5. Do you currently use local businesses in the community?

m/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes [ o
Name: ;T;_ ol WeEbb
piess B0 Boy b 0 Enlos Tn 25yl
Telephone: 9D 3 - 3G - 96 //

Date: = - (2~ 7]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

%%V& JIMEA o'F ’/’AE Mﬁfl/M/h&) /gé-,,ﬂi? A/é/(,;

7L0 /ﬁ—yd/é‘ f,qa//c /Q-jC:S/ /4.'_.:1‘}"1//|/l)j 1 o) f_'.':'/b' TN A

/"lﬁf'/éax} a/o:ruj é;,b_gp‘u{_?_ss WK.. /;.f.: 57;'430/;'.4.)\7

' viF 37,--4.""-7
A/ You re maltbaw i o A8 v 7

7L0 Ao — /'_7L__f§ /‘3’// ‘_/'14,:'7L A‘&/’?’c’ﬁ;;
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POSTAL SERVICE. R~ 099

03/02/2011
JACK WEBB

PO BOX 60
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

= You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept
any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ]
b. Mailing Letters [ ] O
¢. Mailing Parcels D D @ D
d. Pick up Post Office box mail @ D D D
e. Pick up general delivery mail D @ D D
f.  Buying money orders D D IE r_j
gl b pe bl s I = B
h.  Sending Express Mail D |_._—J @ D
i.  Buying stamp-collecting material D D D Fg
Other Postal Services

a. Entering permit mailings D YES E NO

a. Resetting/using postage meter [J ves [#] no

Nonpostal Services

Picking up government forms _
8 (such as tax forms) ] ves |____| NO

b. Using for school bus stop [] ves NO
c. Assisting senior citizes, persons with disabilities. ect. [] yes PB& nO

£

If yes, please explain:

d. Using public bulletin board []yes [g] no

e. Other [1yes [] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes [¥]No

If yes, please explain:




If you previously received carrier delivery,
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Page nbr: Q{Q.r /0/

there will be no change to your delivery service — proceed to question 4. Ifyou

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your p

D Better

If yes, please explain:

revious service?

|j Just as Good D No Opinion D Worse

4 For which of the following do

services?

W]
%]

Shopping

you leave your community? (Check all that apply.) Where do you go to obtain these

Personal needs

@ Banking
[[]  Employement
D Social needs
5. Do you currently use local businesses in the community?
] Yes[¥] No

If yes, would you continue to use them if the Post Office is discontinued?

Name: Deny o & yg o

[] Yes[] No

Address:

?1 6) r).%@"i 27

Telephone:

Go3

394 4793

Date: J~ & %o/l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES i A2

B POSTAL SERVICE.»

03/02/2011
DON YOUNG

PO BOX 23
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

0o o
[]

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

£ Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0O0D00RORDO
oooooooo
NOO0O00000C0

0 RS RE0S

i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings D YES MNO

a. Resetting/using postage meter [] YES [E/NO

Nonpostal Services

Picking up government forms m/
& (such as tax forms) YES [_] NO

b.  Using for school bus stop D YES |ﬂ(N0

c. Assisting senior citizes, persons with disabilities. ect. ] ves rErNO

If yes, please explain:

d.  Using public bulletin board [] ves @’No

e. Other [] yes [ano

Ifyes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes [¥]no

if yes, please explain;
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If you previously received carrier delivery, there will be no change to your delivery service
3. previously received Post Office box service or general delivery service, complete this sect
route delivery service compares to your previous service?

— proceed to question 4. If you
ion. How do you think carrier

D Better D Just as Goed [_1 No Opinion [_1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ZF'  Shopping

|Z/ Personal needs
@ Banking

] Employement

[]  Social needs

5, Do you currently use local businesses in the community?

[ Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[:l' Yes D No
Name: /ﬁ,(dqe,/ S_JOPEHS'C? Q\GQ
pasress: PD. B . [1& Lol e TX. 7(,";4#‘@/
Telephone: 90 T " 2 Pl 60‘5—6

Date: 4 f/iD /”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES 22 =/05

POSTAL SERVICE »

03/02/2011
MICHAEL SPRINGFIELD

PO BOX 116
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire 2, Q - / O 6

1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly

a. Buying Stamps D D

b.  Mailing Letters

Monthly Never

¢. Mailing Parcels
d. Pick up Post Office box mail

&.  Pick up general delivery mail

EIL-_IEIE\EIEI\

f. Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

LL—'[S\I:IDI:IL—JD

h. Sending Express Mail

DDDDTI\EI\DEK
U008 0g

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] vyes [eNo
a. Resetting/using postage meter [Jves [gfo
Nonpostal Services

Picking up govemment forms
a (such as tax forms) D YES [ZI/NO
b.  Using for school bus stop [Jves [e4No
c. Assisting senior citizes, persons with disabilities. ect. []yes [Zfo

If yes, please explain:

d.  Using public bulletin board D YES E’ﬁﬂ
e. Other ] ves %

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [fo

If yes, please explain:




